
Prior to departing from the property on which we are performing a Home Inspection you feel our 
service and inspection does not allow you to make an educated decision regarding the home, not 
only will we refund you the cost of the home inspection; we will also pay for a separate company 
to perform the inspection. 
 
This guarantee is for the Home Inspection service rendered, all other services are not covered by 
this guarantee (e.g. Radon, Mold).  Client must be personally present during the entire 
inspection. The fee will be refunded to the person/party who originated the payment after a 
signed unsatisfied customer form is received. 
 
Secondary inspection must be completed within seven days of our scheduled inspection.  Proof 
of secondary inspection (i.e. inspection report) must be provided along with invoice. 
 
 


